
Workers  
Compensation

Coverage

Safeguard your business by partnering with a carrier that truly understands 
workers compensation. Liberty Mutual, the #1 nationwide workers  
compensation carrier,  will build a program that helps drive down your  
total cost of risk and keeps your employees safe. 

www.LibertyMutualGroup.com/business



Coverage that works for your organization

The first. Liberty Mutual began as a workers compensation provider. In fact, 
we wrote the first workers compensation policy in the country. While our reach 
has expanded since then, workers comp remains the cornerstone of our 
business. Let our experience and expertise help you create a program that’s 
best for your business and your employees.

True flexibility
Because of our long history, we understand workers compensation risk better than other providers. 
That’s why we can develop more flexible programs based on your unique exposures. We’ll work with 
you and your agent or broker to create a plan that balances your risk management needs with your 
financial objectives. And since our people have the authority to make decisions, turnaround is fast.

Programs & Coverages

2    LIBeRTy MUTUAL | InSURAnCe fOR BUSIneSS

Long term  
perspecTive.  
Since 1912, Liberty  
Mutual has assessed 
and managed risk 
across a wide range  
of industries. As a 
mutual company, we’re 
able to take a view of 
business—yours and 
ours—that extends well 
beyond the next quarter.

Our focus on superior 
claims management 
means that we close 
claims faster and  
deliver high quality  
care at lower medical 
costs per claim.

ProgramS & riSk tranSfer oPtionS

GUARAnTeeD 
COST PLAnS:

Pay a fixed premium during the policy period and transfer all 
of your risk to us. While you won’t get an immediate reward 
for your positive risk management efforts, your premium won’t 
change based on claims filed during the policy term.

DeDUCTIBLe 
PLAnS: 

Pay a lower premium up-front by covering any losses up to 
your deductible. If you incur a loss, we’ll pay your claim but will 
bill you for the loss amount plus any service fees for losses 
that fall within your deductible. 

SeLf-InSUReD 
ReTenTIOn 
PLAnS:

Assume all the risk for losses up to a pre-set or retention limit. 
However, you must buy additional insurance to cover  
catastrophic losses that exceed your retention limit.

ReTROSPeCTIve 
PLAnS: 

Pay a premium based on actual losses after your original  
policy expires. We’ll either bill you to cover the additional  
premium or refund you the difference between your  
retrospective plan and standard premium. 

SPeCIALTy LIneS: Includes captives, group programs, and excess  
workers compensation. Depending on the size of your  
organization and the complexity of your needs, these 
options may align with your financial objectives and risk 
transfer requirements. 



Minimize loss. Maximize productivity. 
Back to work sooner. When an employee is hurt on the job, we’ll manage the claim quickly and 
with care, making sure they get access to the right medical treatment. 

We’re aggressive about mitigating losses, since extended periods of disability or improper medical 
treatments can hurt morale and productivity, and be expensive. Liberty Mutual’s extensive system 
of medical provider networks, managed pharmacy programs, and well thought out return to work 
programs can help you get more control over your costs. 

Our unique tiered approach to handling claims ensures that we put the right resources on a claim 
at the right time. We assign a claims manager to every claim, so you have a single point of contact 
throughout the process. 

A safer place to work. The best way to manage your total cost of risk is to stop accidents before 
they happen. With one of the largest and most respected loss control organizations in the industry, 
we’ll help you implement practical workplace safety solutions. Onsite, online, or over the phone,  
we have the technical expertise to address your most complicated problems.  

While other carriers talk about technical knowledge, Liberty Mutual sets the standard by offering 
the latest research, training, and tools. Our scientists and ergonomic experts develop practical 
workplace solutions at Liberty Mutual’s renowned Research Institute for Safety.
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With Liberty Mutual, 
average paid medical 
costs are 5% below  
the industry.

We close claims 17% faster than  
our competitors.

As a percentage of total medical expenses,  
our pharmacy costs are consistently  
lower than the industry average. 

“ It has been a pleasure 
working with our claim 
service representative.  
I would prefer no one 
here ever have an injury 
but knowing she is there 
to help us gives me a 
sense of relief that this 
injured employee will be 
her first priority.”

           –  L iber t y Mutual 
po l icyholder
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This brochure is for marketing purposes only and is not a contract. 
It provides only a general description of these programs. Only your 
policy or contract can give actual terms, conditions, and exclusions.
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Please contact your agent or broker today to find out more about how Liberty Mutual’s  
workers comp programs can help you lower your cost of risk and keep your  
employees safe. 

Safeguarding businesses and their employees since 1912
Boston-based Liberty Mutual Group is a diversified global insurer and 5th largest property and 
casualty insurer in the U.S. based on 2009 direct written premium. The Company also ranks 
#71 on the Fortune 500 list of largest corporations in the U.S. based on 2009 revenue. As of 
December 31, 2009, Liberty Mutual Group had $109 billion in consolidated assets, $94 billion 
in consolidated liabilities, and $31 billion in annual consolidated revenue. 

Liberty Mutual Group employs over 45,000 people in more than 900 offices around the world.


