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Made in Massachusetts:
An Innovation Timeline

Dr. James  
Naismith  
invents  
basketball  
in Springfield, 
Massachusetts.

1891

Plymouth Rock’s  
Door to Door  
Valet Claim  
ServiceSM takes 
auto repair  
customer  
service to  
a whole  
new level.

2001

Dr. Robert 
H. Goddard, 
American 
rocketry pioneer, 
successfully 
launches the 
first liquid-fueled 
rocket in Auburn, 
Massachusetts.

1926

Jim Stone, former 
Massachusetts 
insurance 
commissioner, 
realizes his vision 
to create Plymouth 
Rock Assurance, 
an insurance 
company that 
would lead the 
industry in new 
technologies and 
analytical tools.  

1982

Plymouth Rock 
introduces 
AQM, an 
innovative  
on-demand 
quote 
marketplace 
that gives 
independent 
agents a 
competitive 
edge against 
direct writers.

2012

Plymouth Rock 
sets a new 
standard for 
fast, fair claims 
settlements with 
Crashbusters® 
mobile claims 
service, with 
expert adjusters 
who can issue 
checks on  
the spot.

1989

Berlin, 
Massachusetts 
native and 
Worcester Art 
Museum art 
school grad Don 
Featherstone 
creates the 
Plastic Pink 
Flamingo while 
working for 
Union Products. 
Now living 
in Fitchburg, 
Massachusetts, 
Featherstone has 
57 Plastic Pink 
Flamingos on 
his front lawn. 
Mowing  
the lawn  
takes hours. 

1957

H. Allen 
Durkee and 
Fred L. Mower, 
Swampscott 
High grads 
and U.S. 
WWI Infantry 
veterans form 
a partnership 
to begin 
manufacturing 
Marshmallow 
Fluff in Lynn, 
Massachusetts. 

c.1920

Plymouth Rock 
launches eSales, 
the first online 
quote and bind 
tool that sells 
auto insurance 
policies on 
behalf of 
independent 
agents in 
Massachusetts.

2011



Be There
Get the advantage.
A competitive advantage is when you can do something 
your rivals can’t. Come learn how we’re leveling the 
playing field for independent agents against direct  
online competitors.   

See innovation in action. 
Change the way you sell. Spend a couple of hours in the 
heart of Boston’s new Innovation District at the Institute  
of Contemporary Art (ICA/Boston), and find out how 
we’re helping you make exclusive connections with  
people who prefer to shop online.

Claim your space. 
Learn why you’ve been chosen to be the first of our  
agents to take part in the launch of Plymouth Rock’s  
latest innovation.

Get inspired. 
Take a brief stroll through the ICA’s galleries, where  
you’ll get an exclusive guided tour of the ICA’s 
featured exhibition. 

RSVP by 
Friday, August 3rd. 
Return the enclosed reply card or email Stacey Carnes 
at scarnes@plymouthrock.com. Don’t miss out on your
competitive advantage. RSVP today. 

2:00 - 2:30 PM: Meet and mingle.
Meet and mingle with other agents, plus Plymouth Rock’s  
Chris Olie–President, Keith Jensen–Chief Marketing Officer, 
and Gary Sjolin–Chief of Agency Marketing. Wine, beer and 
appetizers will be served. 

2:30 - 3:00 PM: Agent Quote Marketplace (AQM) defined.
Meet the future and get the competitive advantage of AQM.
Learn why you were selected to lead the way in changing the
game for independent agents in Massachusetts. Hear what
your industry colleagues have to say about claiming a bigger
stake of online sales.

3:00 - 4:00 PM: Celebrate.
Toast to your new competitive advantage harborside at the 
ICA’s Water Café. Network and enjoy the Boston waterfront.

Agenda


